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FOR IMMEDIATE RELEASE 

Nov. 26, 2019 

Contact: Anna Velasco – 205-558-7641 for an interview with a VIVA HEALTH representative 

VIVA MEDICARE and Southeast Health form affiliation to offer new plan option  

Time is short to make Medicare plan decisions for 2020  

BIRMINGHAM, Ala. – Medicare recipients have until December 7 to make their health plan choices for 2020 under 
Medicare’s annual open enrollment period.  This year, recipients face a dizzying array of choices in Medicare Advantage 
plans, making the decision of which health plan to choose more complicated than ever.   

One new choice in the Dothan area is VIVA MEDICARE Me, a plan offered by VIVA MEDICARE that is co-branded with 
Southeast Health.  Southeast Health’s facilities, clinics and the Statera Network of physicians comprise the primary 
network for VIVA MEDICARE Me, which offers lower out-of-pocket costs and close coordination of members’ health care 
needs.    

The new plan choice represents a strong affiliation between Southeast Health and VIVA MEDICARE.  VIVA MEDICARE began 
offering Medicare Advantage plans in Houston, Henry, Geneva and Dale counties for the first time this year. In 2020, 
VIVA HEALTH will open a customer service center location on Southeast Health’s campus where prospective members can 
learn about the VIVA MEDICARE choices available to them and existing members can attend health-related events and 
seek answers if they have questions about their coverage.  In addition to VIVA MEDICARE Me, VIVA MEDICARE offers five 
other Medicare Advantage plans, which start at $0 monthly premiums.  All of VIVA MEDICARE’s 2020 plan choices offer 
primary care visits at $0 copays and extra benefits beyond traditional Medicare such as allowances for dental care, 
eyewear, over-the-counter items and fitness center membership.   

U.S. News & World Report has named VIVA MEDICARE one of the country’s best Medicare Advantage plans, the only 
Alabama-based Medicare company to make the prestigious 2020 ranking and one of only three in the state.  For 2020, 
VIVA MEDICARE scored 4.5 out of 5 stars on its Medicare quality performance based on 47 different quality measures that 
illustrate everything from customer service to how well the health insurance company helps its members stay healthy.   

 “We are true partners in our members’ health,” said Dr. Tara Bryant, VIVA HEALTH’s chief medical officer.  “We do so 
much more than make sure members have coverage when they get sick or have an accident.  We work to keep them 
healthy and help them live their best lives. We remind our members to get their flu shots, mammograms and other 
preventive services; we make sure those with chronic conditions stay on their medicines; and overall we help our 
members navigate a complex health care system.” 

Where the health insurance company is headquartered can also make a big difference to Medicare recipients.  If they 
have a problem with their health care providers, does the company have relationships with the local providers to help 
resolve the issue? If Medicare recipients have questions, is there a place they can go to discuss the problem face to face?  

https://health.usnews.com/health-news/best-medicare-plans/best-insurance-companies-for-medicare-advantage-plans?int=b27809
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VIVA MEDICARE is one of only two Medicare Advantage companies based in Alabama and has earned one of the highest 
customer satisfaction survey scores of any Medicare Advantage plan in the state for the past 10 years, according to the 
Medicare & You handbook.  

As part of its customer service, VIVA HEALTH has seven retail locations across Alabama, including one in Dothan that will 
open to the public in early 2020 on Southeast Health’s main campus.  These walk-in sites are far more than a sales 
location – they are resources to VIVA HEALTH members throughout the year.  

Medicare’s annual open enrollment period, which closes Dec. 7, is the primary opportunity Medicare recipients have 
each year to choose a new health plan — either switching between traditional Medicare and a private Medicare 
Advantage plan, changing from one Medicare Advantage plan to another, or adding or changing prescription drug 
coverage.  

Medicare Advantage plans like VIVA MEDICARE cover all the benefits of traditional Medicare, typically offer additional 
benefits, and usually include prescription drug coverage.  Unlike traditional Medicare, Medicare Advantage plans cap the 
amount of yearly out-of-pocket costs members pay for medical care, and most charge set copays for doctors’ visits and 
hospital stays.   

About VIVA HEALTH: 

Founded in 1995, VIVA HEALTH has a contract with the federal government to offer Medicare Advantage plans in 31 
counties in Alabama and is licensed by the state to offer employer-sponsored coverage in 66 counties.  Part of the UAB 
Health System, VIVA HEALTH has more than 49,000 VIVA MEDICARE members and provides or administers health benefits to 
more than 55,000 members in employer group health plans.  VIVA MEDICARE was recently named by U.S. News & World 
Report as one of the best Medicare Advantage health plans in the country.  Additionally, VIVA HEALTH was selected by 
Modern Healthcare as one of the 2019 Best Places to Work in Healthcare, the only Alabama-based insurance company 
to earn the distinction.  VIVA HEALTH is headquartered in Birmingham, and customer service questions are answered by 
employees in Alabama.   

About Southeast Health: 

In its more than 60 years in existence, Southeast Health has grown from a community hospital to a regional referral 
center responsible for the health and wellness of more than 460,000 residents in southeast Alabama, southwest Georgia 
and the Florida Panhandle. In addition to the Medical Center, the Southeast Health system also includes Statera 
Network, the Medical Group, the Foundation and the Alabama College of Osteopathic Medicine (ACOM).  

Neither Southeast Health nor Southeast Health Statera Network is an insurance company or an agent of VIVA MEDICARE 
with respect to the offering of insurance products in any state. Any decision regarding coverage is made by VIVA 
MEDICARE as an insurance company. 
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